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T © 3R AT <1 FRAT (HTUNT) BTSHGRT U AT & SR T AT AT HAT (HTURT) HTS BT SYANT el
2 a1 el ga1 9 93 fdl Y oFe & foly, sredew &1 9ead 81 © W1 yaferd vawes fraHl, faf e &1 arers
B & forg, IR RS §F (QIREIRNE") §RT FHI—99T R SINT @ I arell feer—feer &R eied, a9a—a9a W)
faeer AT ¥ Safed iR Hiffd a1 | (BiuiNe) dredaw gRT [Aaell JaT BT SUIRT 3R SIRARBMS §RT U & 3y
Y - ARy /A= rgere 199 3R oral &1 SgUIeld &R+ & o | BIURS P Uh fdvawk W) A HIS © 3R
Furel SR e # A el W e ga1 § g & g A e € SR 39 aRE @ I AR BuY § Hrede
d ferg S |

1 fagel ga1 Yo IR Fdhe FeR & dRAT $uv # uRafdd fear Sro o anieg @1 faeel smRed vas 2o
feeq arel @1 Ufhar a1 2 | IR—Yud. SfeR Yo, IUA. SoRk & Arad ¥ gRafda fby Srde, gt i &1 smRa!
SieR # gRafcld #R& 3R R I ARSI SleR AR BT 4RI BT H gRAfld D MRS SleR Fob BT WY ARAA
vy 3 gRafdd f&ar Sgm | 519 @ S §NT Ua fARre &% &1 snawaddr 81 el o, faasll omRe vawid gor
e JwRRYl Al 1 Ugel & SRERI a7 | TN SarT Fidl A gl T8 AR b &) & MR UR B[ROl &”1 BT
SUANT XM, S b faesll gar wuiaRor e 3.5% ¥ 9eT & | MRS Y™ dfdhT $iU (AEBC) &I URd by S
gl QA UE gRT URafid @8 W ged Sb N AN &I W OBRM| &if¥e SMeRN & foy, $umr oW

americanexpress.com/in/legal/customer-complaint-grievance-redressal-policy.html

3) &S @I YRfZa AR i aafwra ggam dwn ()

FHreaew ol N w0 7 &1 Refe 78l o aifd {50 TR uer & 919 # o arel 0 &1 gfauresie a9rm 51 o
IRAR & HAeR, A I1 REIERI AT SRS Vaadd AT JaT FAFEl, sl o1 el afgd f&d & arer |wsm
g a1 | | SRR TaRIE AT T 41 3fuehl U 1 AT 3@ AfIReh, sl wel A1 &7 721 fora=n =2y
IR BTS &R i &1 U &1 WM R T8l /g1 ARy, S dfele a1 99 | U1 3T i geigd ar disigd 729 & Sred
Y I GRIT W | Fredew Bl BIe Bl &l 3R U &1 GRem 991¢ 3@ & foly Igi qan U SuRl |fed, $re 3
JRIETT SR GRIA @ & o1y 8% 99 AT S QU e 81T | S Preaas GRET ATaeIHharsll BT ureld B 4 [dhe
JEAT B, A1 98 STRERN Bl 9adl © | BTS & [l f srgfa/damel/smiiga SUaNT & Al § dreuasd MRe Y|
P IR 1 SERIYT SAR/AT O iR MRS T U /g RaTers]/3Medhd SUART/GOUANT ¥ S+ 8 dTel AT
S s R A gRoms & forg SRl 81 8 | U AT <R ueT Bl pre/ars & fdeRer B ugd b HRT AT B
TR ue & 99§ O a1 O 91en a9 & BRI, STeURE & A & 91 1 I9a [ B TR U g1 &rs @1 afe

BIS AT Y&l ARl Th Ugd U IRl &, P @idl T HIS R Yod ol &, Al Hrevcsd R U gRT 39 IR &
TOTANT/SUINT & Hae & folg g1 TRe SoRarll 3R Re1eR R &R 6l o <1fy, <fal, |, amrd a1 gaae & fog
JR&T Y &1 afagfed & |

<) "us IMed YA
TSR gRT SN fhy 1Y 1€ |ua fd T &1 Fed a) & forg gafoord 2 | §ua f2d drs & Aregd 9 Jiae Uh




O # yawr f6y a1 vhet oied & forg siffiedd 303 5,000* & folg og@d 2 | 03 5,000% 9§ 31fde &1 1 & forg fen
Al oF—aF BT U + U a1 9 + O g1 a1 a1 vEifor fhan S =R | ereifes, A & forg e 2 |is BT SuAnT
FHAT Sifvar T 2| Al udig BT S ®, 1 WEdl b U W AF—ad BT A SR B [Jden BT B, S f o
T Yo & qaog, g + fOF & SUART 9 |Us oFed & w9 H BT 2 | 1f¥e SMeR & forg oA

americanexpress.co.in/contactless 3% |

H gaerar g b g3 SN a1 a1 SMRe TaRIIE dle dlicdead UHT & oy |erd 81T, 3R dicdcerd Als & HAedd
A YA PR I ! dHei1d, $HD IUINT AR SIRIAT BT FHSN |

39T I JHTON@ROT & 1€, TH.8MR 5000 T HUS M3 ofad Bl FHlT B & foY AR B AN HTd ondl 1 arais
UihaT ¥ ToR ® B, A% R a9 & 39 AHAU B B SRE BIs 1 gaem g € a1 S9s forg ' W B

Q) d9—< Adra-l
Preda A & b 9= AW 7Y H—a Aara«] THUHTH H Hle RATYAT BT Blel A (hael 12 31eR) & 8 Jhdl 2 | d
qui FTaRT T4 & forg Fafda S (Afe Usiied &) @ &1 faaRor <@ dad € |

$) 3IUfacd SIS Bl 95 B B ufshar

fIod teh A1 & IRM HURE HTe BT SYART 9 B I PIg Yfaefad] /oF—<d 8l 8 & Rafa 3, wddrfl |afda
PIART HTS (HTE) BT d€ B FHaT & | TsdR BIRe el | 9 diRe H1S (@) B 9N 3@ & foy 39 aRg o
FeAld o & foly 8% AT AU USMMREER & UTd UgaiT | 3FR U TSMFRgeR Ul WeAfd U™ w8l &xal o, al
TR W piuRe w1 (@1eh) BT T B <T@l e 12 7EE § B8 ufiefadl /om—<T T8 gan & &R Hefd wm

TSN TR 3R Brew ™ Bl Jfad B |

@) UTED JIATaoll fer

TP 4P B WU H, TAR U ATEd JaATaS I 8, TIHT I8 U AT Jomel! wfid &= & o 4 afayfd & uee
BT §B GRT AT H B AT IP T BHRE & Al W1 R S BROT 8 arell bt A faxig 1 & fou A9 3% a1 [SweRr
SERMT S Fhal & | i # faf= ueqail @1 enfia faar 2, e wnfie &

() 9% @I AP BRATg T UTED DI fa<id 81+ Bl &

(W) GIRETIST AT 3T e UR I~ Bl dTell A,
(M) T # fIefad wiee & ol =t &1 Y,
(@) @ifed Bre TN &R

(8) 3 Toiel gRT 9 &I AfRdT & Seoioe

(@) o & B MG HRATAT F UTRH BT foxiig =1 BT |
faega T & o, SMRe Yo dedrse R EAR BIS SR A’ 39T o

americanexpress.com/in/legal/our-codes-and-policies.html
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4. 9@ IR uRRefo=i
F) U Dl G Bl gapddl » wd 4 RUIE o1 o fau ufwar (Aifew s@afr afza)
f=feriRead & & va a1 <1fde aRRefaal # @fde e @rar s a1 g6 JH1 SIRAT:

« IF [ TACHITE [ TASUBE! ERT A foIa gRT R 0T ured e 8 |

- 3 fafY 9% (@ & fJaRor & SrgaR) gof IR &1 A &3 # fawerd |

. IfT SUP PURS Bl & Aed H Hlredc gRT IMRGT Taasd &I a1 a1 Hig ¥l 93719 Teld AT YHG 87 |

« PIARC HIS BRIHH & AT R 2Tl ST ST A1 HRA W |

« I Predew & faarferar g &1 I1fsT SR &1 SRl & A1 {6l 3179 oFeR gRT S 1 fhadl 1 Uy BT Sfed e
ST BIE YA far e 7 |

« I HIURT HTe TG BT AT GPh & w0 G 8, Al ARG TR 16T & [P 98 30 T | FRfod 1 H1am I6A
BT GRA I B AR IFRBT TRANT BIS Pl € BR Bl AOBR YRIET AT © | Jdd-ep [daR01 § gAY JFAR FR
PIUNC PISHER BT Wl Pl FHIAT AR BT Y 90 &A1 & g Al T&1 fobar SIar € a1 U BIe Fa DI ghabdl B
wY # T B fear S |

BT WG & M DI dHS iR A0S raeaahdiai & 3TuTeld # e &R & uwgd fBar ST |Hhdr 2 |

@) 9@ 9fddsd bl arag o+ a1 9fhar 3R g8 afd e Wav 9@ Ruid srfl & ¥ & fuer@ @ 9
gy feram smgan

afe TS fShicer @ wU # RUI {6y S & a1g 19+l gamar AR &1 fFued axal &, @ & TRidbdT Fues o aRie
3 30 oAl & iR Rl @1 suse & |

M) 9@ / @rar Afacd d qrre A gadiia ufear
T D Al H SRS vaay ffeRad srgadt iR ayell o9 &1 SUART Rl 2

« UF GRT / Ad §RT — HISUeH gRT Uad Aol 0 WR UF WOl Sff Al & il AfIed IR, YaE &1 <7 fRri sk
qe H fIcld Yo & AW YA A1 B b IR0 Bl THFHRI &1 1 b |

« SHIBIT: Bredw BT JUT YA Bl R BT 5= B 3R Al <7 I & IR H YR &)1 & oY drafad AR
frar/s & SeliwI a1 /|idsd TRl R G A1 ST Fhall & |

« 83 T IRT [HAT T 91890 Yol AfRd MRS Uaadd gRT M@ U 3idhd aqell dIifd gRT &3 BT ARl dredaw
@ WUD U W HAT ST | IGell By, Freaw Bl Afied W I Fafd =1 & foy 9aE <1 R Freuss &l
FTe @ H Al Hig W wwwn / f&Far & & A gasnen / G |

« DA UBRT: HISHGH & gdb 8 I RART # SMREBA Taadd & THA [9dd R I FeRT o S Jahdr & |

) HISUcH 3 Yg / TRl sEHar & A H B¢ DI ayel
PRURT (AIHT AT GRAT) BlreHe Bl I & AFel H, BUAl Bl DRURE PHIS oWl DI FIMAT HAT MMALID © | b
FRHITT IAT TR HIURT HISHEH & folY, P B el & AT U UF R CAlBIA AJdd! [BAT ST, I=T P DIUANT
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PTG BT IHIAT AN & IR F Jro (AT S 3R I72 W11 FAHd A B A8 &1 S |

¥) difadl & HrSusw iR Afpar & fau Suaer v sax

U 3FREHT T HIURS Hredad & wU H 31U Wl wU § A7 AqAR I3 GeeT i1 iR A3 IRgfaer drHm
B BPHER & 9 AT HRUNS HIe & for FMEiRd WA dareed AN e ofd € | 441 Bar ATSRASATEISE ArFTS STRel
SWRA P fafics gR1 9e f&ar Ser & &R I8 dek & Ml &R wdl & oifie © | dredew 9 snsdiesdiams
RIS SRA SRR $UAl fafice & A1y M1 gral &1 WY fFuer &1 R fdhar S 2 |

9 dMT BeR & oy AT BT 77 R & ol Hreaesd &AM BH 4T BHT | I8 Hrodaw DI e © fd
a8 41 BUHl B AT Usel A WX §U AMIDT BIH Pl AT DR | AHIDT BIH ATUeb DIARS HIS D H YD Aol MY R
U & |1 v far Sar 21 IfS Uy S AR BiE 9 e Ui @1y O Fem g B o |

IR IR WY AFL Bl & | 3fd SIS & folg T 89 & FUD Py 3R AR I BT U Ui I b |

Mfa & afpaor 31 fafyr

MG R, Predaw diid dM & FHI R YA & FdH, werferd w0 A 99 o™ & forg urF 81 Sl 8 | A v a9
TP 2 94 TP Pl WAl A & |

¥Uq ¥ IAfSrepad davw

IMRPT TFau
Mes diUiRe

1. gHedT # 9 7,500,000 3,000,000 3,000,000
ary geied

iR ag goe 9sd / 500,000 300,000 300,000
Il gl fadetTar 100,000 IR I

2. A Y T A BT GHAH 100,000 325,000 25,000
ASIEREAINILIRICIIR 20,000 25,000 25,000
7

4. grAuIe / SRS DT JehA 310,000 310,000 10,000

5. Il IS Bl 10,000 N Nl

6. T gHcl & are fRfdhear = 200,000 Nyl Nl
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5. BIUINT HledaH I FHEAT / gHIA

(®)

(=)

Q)]

WG 3T ¥ (@A) H1S & ATH FHUVT B UfHAT — SR o1 AT AT G (PIURS) FTSATH B
TR/ FRENGRT & folg SUAl & JIfepd SWeR 3R HRIhH TRIRIT AT ST |RRAT (BIURT) PHIS B & B
& U v B SRS TaaIE Bl G B DI MAeIHAT © | AYD! T GhIIT IR R <F 8 ST | A
AT HRQAT (BTARE) BTS BT FHIH Ddel a9 T BT 919 JMREH TaalNT & @ & Hde H gebrar |4l i3y
BT A T BRI |

UH R 19 HTS IE IT aB Bl S & (ST AWl ddb AT T8l 8, S8l dre Udh AV Idre § iaRd fear s
BT §), I8 Aol TATd ¥ M & ST & forg w7 =181 B8R &R fod it e afd, ofds emadt oFes /
I el a@ WfHd 81, dre W) RN BT RAIeR FR AT SRR | #18 @1 Al R har w1 & a1 1 &l o
TIT @ Al 3T U Sl IS ¢ ID Gl gabe I AP Ifad U I FueH IR <l

TP I, I 39 Pre R 1 Wt TR srgeer/ e iU g 3% R ax1 & foly |gfa @ed 3o

(@ars ) IR—3rguTer @ Refd, # sFIREHT UawI™ aud H1S Bl lid AT E HR QT AR e Yob IR i
e |fed Al oFe BI SRAIBR PR [JT ST | YD Bls T Alshd BRI STd ATYDHT W DATSHl BT AT
BT |

MR v fr=ifeiRea wal & d8d &1 9a & YAMIRE &I U9l aR Fahdl &

e BIS FEI - U $2BT W A [haT € 3R & B & 1 9¥ & Aok oIl & oY AR PR gU arad
SIS

Ife SFIRET ol o dle &1 WAl & o) a1 2 ([Shfee dROT W), A1 e & IR W U & AIfadl AR
AfhATel & YR WR Hedid fhar SIg |

Uh R O] PIg Bl & AT i B &A1 o1y 2 (RRTH 318 S1e dY A7 SUTE § RAFIART B & HFl A
g, oifed a8 51 9% Wfad 981 B), 1 I8 doblal 99T A I SYANT & {1 A1 981 81T, 3R BIs W) oi=ie,
RTaH e TR 3MMEdl ofFa /Rl e enfie €, offd 381 dd AT T8l © @I IRAIPR PR (&1 ST | $re
&1 afe R foham 11 81 a1 39 <dles T TRIT g1 1 31U U STl 1S 8 AP Ql g PReh 39l Srad wU A fueH ax <
AP IAATET, I 39 Pre W S Ht TR argger/ ey 3y & I= FRed o= & oy agfd ded I3

6. ®le UX ATddl e+

@)

(=)

(m

BIE @ AIHIBI], Ble geal IT fHl 3T BRI A & IR B AR IT Fle Arg (S Forrea fafdr /Adidr anfe) #
PIs IR BIAT 8; 1 BIeURB] BT by I TSiIdRoT HRAT BT 3R ATIRY B de¥TSC / Wiehid /Ued IR AU il
fcer Je B BT

SR SfTedl oiFiae 1 7dedR—2021 I YTl T8l 81 | Jall H Fae A Fo7 & (ol Predawd A I8 37Uen 3
STl ® 6 T SfaRrsta iRl & W qEaE ax |

MR & J9AT8e / iehH /didd 3Nfe IR R A<el & e a1 W & T99, R <8 e goilaro
D A PBIS D (JaRT BT FATUT DR B (Y ATYD DTS I INR 1 AT 2 BT SIeb AR SIS BT SIQIT | HUAT TR
B, IT dredew &I e & famar Sme |
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7. BN / A B9 / Bl &1 gouAT

®) Ple & JHAME /AR GIUANT & AWM A AU &F drell afhar &8 Il waf &1 gaar <1 &1 fafdr
Ife HIRS HIS @ AT 2, AR & A1 2, fApa 81 oar 8, F9d 99a o ured 981 811 8 AT 3R He AR Bl
Qg © [ SH@! A & fAFT HIURT HTS BT ISTANT a1 1 &7 2, a1 S 24 €¢ IUA gedalsd HIF Fa-l
(3(%) <), W B TS A ARG TIFAT Bl JfId HIAT AM2Y | TS & OUAN & HROT fdl i eliamer aret
TG & ATl W, PHISHRR Pl R "eHT dTell S8 & FAolald! Jiord A H B gahHeM RUle (THIATEIIR) Tof
PN ARG R THIATENR B TP BT Feltd Bl §Y SFREGT Yoo &l Tah fawga Ruic &l el @2y | afe
QAT BT PR HTe 91€ H U &1 Srdl 2, A SHdT SUANT el fHar Ser =ty | g9 9ol Rerfie sfee are
IR SED 1§ & TAMIBROT BT ITINT fHAT S1 AMRY | AIRRTTA PIURS Bre Bl amadl B GaT R JHRDA
TFFYT BT &1 S ARy IR U1 dre dl dF fowdl # dic iR fAda gl a¥ie | s9aT S8 o |

RS TS WY §Y / RN §U BIS & ISYANT Pl R AP Q7M, AR IFd dacl H U FRRATIT HTe SIRT BT |
I @ T BS 918 gAUT [HAT ST 7, A BT SUANT el AT S AR | §HD Gl TIRITuT e AR

SAD qI& & AAIDHROT B SYANT {HAT SET =AMLY | FA Ble I AU R SFRDT UFaUH Pl qals S+ A1y 3R
S S H P PR T A AP A 5 |

(@) & o IR I IR GRS / AR/ HH (AR TTEdh §RT - @l AT <1 T8 81 AT 8))
(1) SURIW (H) D IHd § HIS GG BT <TMAT
TP FHTSHRR B SR ATIRfAST Bt uraar a9 Ica erft ofd frferRad gemelt § smfied oved grm &

o USARN @ 3R 9 Sfrerll dEREl / ARATE / BH (AR HTSHRR GRT ofFded &l o 4 T8 8 A1 778)) |

« TR U&7 T Ioecia Sigl A1 A1 TSIl # &1 © 3R T €1 Brefwr H dfch Riwed H 8, 3R Breidr Mfddd ovad
& Hae § TSR A FRINDHIE U B & 3 B gt @ Wfiaw TSR @) gfud dear 2

fFfeRad AMel § AP oFae @& BRI B el JHAM B oY Predwr THER 8N

o U HEA! H 81 PISHRR B ATRATE] & BRI JHA 31T &, oI b I8 UHT HsRrgedd |ren by €, d dreumr
Tqd Tb GRT JHAH IO 54 Th b 98 Tgdil DI SR ofdad d1 RUIC TE1 BRATESA 2 | SFRHT di—ad
BI RUISET & a8 B arell Prs W JaAT USARIT §RT T8 AT STRAT |

- U AWal H S8l oFf¥igd selagite dfh T giviaee &1 RIER A1 a1 Tgddl @1 Bl § SR AT € BIeiRR dI,
gfew Rived § FE IR Bl 8 3R 99 FHTSARR &1 IR ¥ 39 TRE & oiFiad &1 GaT Tearil Bl d3 H <9 (TS
A IR U A B 91€ 4 W 7 BRI ) B 7, A SR o gfa givieee arafaferdt givtaee deg ar A &
g I, S o 9 21 a% Aife gl

o 35 g — 10,000 d&b @Y feIffe ardl Hfse Fre
o 35 A@—325,000 T FfTH H1 foiffie arer biee wre

9@ 31eral, 3R RUIféT # ¥ 7 orf kol | 1% &, a1 Ued @1 IId1 (SRl & dIs gRT IfgHIfRd I & IJaR
feiRa &1 S |

« TRR U8 & Sodedl H dredr o Gl arfdferd], S 6 Sk IRt | fawga fear w8, Si't & oA dr
TR # 7 iR 7 & FrewR # afed Rived § w8 W B, o 5 A e # fIam ma
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SR I A B aE
A gIEmEe) a1 odFed & Ruid Ued &1 arafaferds )
B A A dTAT G

3 B fadl & X SIRT arafaferey

_ SIoTaR a9y a1 <ird IfedtRad <IrRr, S 1 &9 81
49 7 B fRadl & ey « T5 TG—%10,000 db Bl forffic et Bfse dre
¢ 35 AME—¥25,000 T FR P Il aral Bfee are

7 ® feadl & 919 TSR @ 9IS gRT SrgAifed Hifd & gaR

i) SMR®T UaRIIT gRT JUATS AR BN I g GRET ARSI AFDI B A8 BIWI ASld @, Sl Hredasd Sl Bl
AP Uga | dam™ 3R ORI T & forw wafe 2, ofR acda # oiRdieng grr sifvard dRfterd Soaes v &
fdmed & | gTelifh sMREG- TauT YIRARIE YT THI0T U U F1e] & U R 41 eFRe+ UaavNd, dredasd giRT fasdl

A PR & ARG & JHAA DI FET BT |

(iii) Hafefa umee grem @ o, MRS o MRa § HMRgY / RRMEE amo9 A€ W oFed @ AR &1 adm 2 |

T) PSR 24 €C IUAY THAST BIF ARl (3(S) BT WIH of) W Bidd IRD ble & @A AT ARI B AT 3D GOUANT
@ IR ¥ GId IR Fhd © | BISHRR "IUAT BT dacl I $hb By [dhed BT ITANT &b MYCA IT AEISd VT # @RT 39
IxRD Al BIS P @d B Tohd 2| A B8 JdSc /Iqrze foid o A ta o1 & ol uan gt ot ax

https://www.americanexpress.com/enin/account/login?inav=in_utility login

8. fa<frar dare @ smyfcd

dep 319 IUTE! SR TR W Faftd ITSCHIRNT/ 3 argd uffaftrr (s, fauvm, GfdRan, dbre warem, amietioh damd 3fe) 3+
Thet faaem R, AR Rerd da (Rdiens) & wiera fenfden & SreRor & S Ot JaT UeTdT & 9 AhdT § 18 98 HRd §
B a1 fager § g T IR 98 IS §b & Fag g A7 R IS Il uet g1 9 & I I SR JRfET ¢ f a8 iR & @i, wise
SHAR/fadfia SR /dharsdt STHeR!, BIe Sl (e e Jfed) iR 'afeand S=ert’” 3R /3T *‘Jagasfier =feara ser ar
STHER AT 37 IHBR, 310 Ser Forar iy & s §, 9@ gR1 foedt ft TR Y Ha rScaNt a5 TS T [
TETATRl T ORI B H IueTed dvdT AT g

9. BIURT YI8S / BURT BISTURS Y1, Se¥l AR Ffearal &1 gddHor

) ST AIfRIS & B & AR, SFIRSGA Uaadd b1 BN, 9RA (Tgad) / (d%) SIET w9 ¥ a=F 2 () IR
RS 9% (IRANRMS), BfSe a1 HUFRT gRT Tfed I3 Bfec W ol & duid 4R (HIARATETAH) BT A7 HIURCT AT
3R/ A1 HIURE HreH=R I e Bfec TGRSR THEN & GATdrRard /AT / Ui o8 (NSTSH) Siee Lo
FHu (RAfrEe) 1S m, 2005 & T wfUd &R faarer ik faarferamy= <f2dr, 2016 & dga wfUd a1 SuARCmRI
(3T ) T TSIl S ERT HIURT TTEHI 3R/ AT HIUARS HISURBI B AT Hxar 2 b da Ruic w97 999 )
G 9 FeEd Hise Far/ ki THaRI (FGRAS AR/ AT THRIAS) T G I SR Sl /A =ml & dga
fRtRa fee Faar /i STMeRY & TR & & foy SIRh A=l &l ufadga RAféT siake argal ok /a1 siuke
BISHRY B Bfec TR / Hise ST R Uidama T91d STd Tl & MR a1 Aiolar ki gfemsii @1 afafiT ik / a1
37 o / facfia SRl 9 foxfia gfaumd s1fie &vet &1 |TaeT &1 wifad &) |l © (i) gEem denfre (Sfea gre
gerrsll iR ufshareli 3R HdaTefiad @fhard Ser a1 e M 2011 (IR Mg F9°), wRd Rod d@, o

o A - N AN N N o (o o o A o NN N [ NN N
[AATHD], AclAd], ~UTITEDXUI, HEAR] YT DRI, T d SRS BEINIRE FPTIl, AXDPIRT QOIIAAT, pI{d Hdd- YollTd] /
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MY AR B AHR & IUGVN BT / O b, R Gihar s — 9RA Jaa e, dai Sia R (HE1e1S)
gferd 3R =1 fIITH / Qoif¥al &R BT @l & ded RIfUd Big 3 WA/ WIEaRvr 3R/ a1 FeiRa smaeaasdraii
BT AU B B oy fbfl N AR B & dgd / UgaRi & fdeq @l gfeer & fog s/ arifre srEr /
fafemi & ded S9a < aa Aifa T8 2 (i) dga ™R oM RiggRergoied Wi Rawgaed Us RaaiRdt
ST 3N AT (CERSAI) A/PT & 3721, STHBRY 3R 3T TSR R mfiiet § 310 ‘UTedh &l S’ (KYC) SRSt /SR Br
UTH / 31Tclls ATl 39b 3MeTal, Tsail, DredmRr &1 thise JTHeR/faxdia STHaR) /darsdl STHBRI, Pre 3e1 (obed scr dfed)
TAT 3T AHHR! SR g8 Mt & S PreiieR 7 S STHBRT 31U JTeie Tz § 7 ISP d15 Iucted] PRATs &, ' fRaid SR
R/ 'Hagaefia afdad Ser A1 SHeRI Afkd a1 WERi 7 fhdt o=y | @ ud i B, SH (V) I kAR
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